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INSTALLATION & QOPERATING INSTRUCTIONS

ProT1ecTED BY U.S. PATENT No. 6,147,601, U.S. PaTENT No. 6,160,477, U.S. PATENT No. 6,211,782 AND OTHER PATENTS PENDING

THANK You for purchasing the Notifact wireless monitoring system. You’ve joined the Notifact revolution! A key element
of your Notifact system is the transmitter to be mounted on or near the equipment you are monitoring.

Various transmitter models are available for specific types of equipment such as air conditioners, boilers, or pumps. Each

model is equipped to generate messages based on eight inputs or on information from a communication port on certain

equipment. Some models also provide information on equipment run times. In general, Notifact can monitor any system

which has switch or AC voltage inputs or outputs.

Typical messages might include:

» Compressor pressure out of range

+ Condensate levels out of range

* Air flow (or lack of flow)

* Boiler lockout

* Boiler low water cutoff

* Freeze conditions

» Temperature out of range

* Pressure out of range

* Float switches reading either a high level or a low level
(or both)

* Equipment was opened or tampered with

» Equipment power was lost

At the Notifact web site, the user configures which individu-
als will receive a message regarding certain operating
conditions and the delivery method. Delivery methods
include pagers (alphanumeric, numeric), fax, e-mail, XML
email, PCS or telephone (voice delivery). Each message
sent will contain the condition which generated the transmis-
sion, and also make, model, and location of the equipment.

The transmitter is powered by the equipment power source
and constantly monitors the inputs. When an input is
triggered, the transmitter sends the condition over the GSM
cellular System. The transmission is received at the Notifact
messaging center and is forwarded to the selected message
recipients by the configured delivery method.

Every 24 hours, the transmitter will also send information about itself and the system it is monitoring. This transmission
tells the Notifact center that the transmitter is properly functioning, powered, and able to generate messages. Some
models report equipment run times and the number of cycles in the last 24 hours. If a device fails to report a nightly
heartbeat for more than a day, you will be notified by a “Unit Failed to Report Heartbeat” alarm message.
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Important Safety and Product Information

1. THESE PRODUCTS, AND THE ACCOMPANYING MONITORING SERVICES, ARE NOT SUITABLE FOR USE, AND
ARE NOT INTENDED TO BE USED, FOR FIRE OR SMOKE DETECTION, SECURITY, EMERGENCY OR LIFE SUPPORT
APPLICATIONS.

2. UNLESS SOLD PURSUANT TO OTHER WRITTEN AGREEMENT(S) ENTERED INTO BY AND BETWEEN NOTIFACT
AND THE USER OF THESE PRODUCTS AND THE ACCOMPANYING MONITORING SERVICES, IN WHICH CASE SUCH
USE OF THESE PRODUCTS AND THE ACCOMPANYING MONITORING SERVICES ARE GOVERNED BY SUCH WRITTEN
AGREEMENT(S), ALL USE OF THESE PRODUCTS(S) ARE SUBJECT TO THE NOTIFACT STANDARD TERMS AND CON-
DITIONS OF SALE AND NOTIF4AcT MONITORING SERVICES TERMS AND CoONDITIONS . USE OF THE PRODUCTS
CONSTITUTES ACCEPTANCE OF SUCH TERMS UNLESS OTHERWISE AGREED TO BY NOTIFACT.

3. BECAUSE OF THE VARIETY OF USES FOR THESE PRODUCTS, THOSE RESPONSIBLE FOR THE INSTALLATION,
APPLICATION AND USE OF THESE PRODUCTS MUST DETERMINE FOR THEMSELVES THAT ALL NECESSARY STEPS HAVE
BEEN TAKEN TO ASSURE THAT EACH APPLICATION AND USE MEETS ALL PERFORMANCE AND SAFETY REQUIREMENTS,
INCLUDING ANY APPLICABLE LAWS, REGULATIONS, CODES AND STANDARDS. NOTIF4CT EXPRESSLY DISCLAIMS ANY
WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE WITH RESPECT TO PARTICULAR APPLICATIONS FOR WHICH A USER
MAY USE THE PRODUCTS.

4. THE ILLUSTRATIONS, CHARTS AND LAYOUT EXAMPLES SHOWN IN THIS INSTALLATION MANUAL ARE IN-
TENDED SOLELY FOR PURPOSES OF EXAMPLE. BECAUSE THERE ARE MANY VARIABLES AND REQUIREMENTS ASSOCI-
ATED WITH ANY PARTICULAR INSTALLATION OR USE OF THE PRODUCTS, NOTIEACT DOES NOT ASSUME RESPONSIBIL-
ITY OR LIABILITY (TO INCLUDE INTELLECTUAL PROPERTY LIABILITY) FOR ACTUAL USE BASED ON EXAMPLES SHOWN
IN THIS INSTALLATION MANUAL.

Warning: Changes or modifications to this unit not expressly approved by the party responsible
for compliance could void the user’s authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class A digital
device, pursuant to Part 15 of FCC Rules. These limits are designed to provide reasonable protection
against harmful interference when the equipment is operated in a commercial environment. This
equipment generates, uses, and can radiate radio frequency energy and, if not installed and used in
accordance with the instruction manual, may cause harmful interference to radio communications.
Operation of this equipment in a residential area is likely to cause harmful interference in which case
the user will be required to correct the interference at his own expense.

THESE PRODUCTS ARE NOT SUITABLE FOR USE, AND ARE NOT INTENDED TO BE USED, FOR FIRE OR SMOKE DETECTION, SECURITY, EMERGENCY OR LIFE SUPPORT APPLICATIONS.

THESE PRODUCTS ARE INTENDED TO BE INSTALLED BY PROFESSIONAL INSTALLERS ONLY.

NOTIEACT DISCLAIMS ANY LIABILITY FOR DAMAGES CAUSED BY INCORRECT INSTALLATION OR IMPROPER USE OF THESE PRODUCTS.

CopYRIGHT © 2007 BY NoTIFACT . ALL RIGHTS RESERVED



Setting Up Your NOTIFACT Account

To configure a transmitter, it is necessary to have a Notifact Account which will contain the billing information for
the transmitter. If you have a User ID and Password, skip this section and proceed to page 23. It is recom-
mended that the Notifact Device be configured on the WS prior to physical installation.

Access the Notifact Web Page

» The Notifact web page can be found at www.notifact.com.

* A copy of the home page is shown below.

* Note that any time you want to return to the home page just click on the Notifact logo in the upper left.
* Click on the menu item Open an Account.

Patents Pending
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New Account Setup

* The New Account Setup screen (pg. 5) allows you to set up your Notifact account.

» The information on this screen refers to the address where you will receive invoices for the Notifact service. Do not
use this screen to input the information on where the User, or where the transmitter, will be located.

* Once you have filled in all the required fields, click on the Submit button.

* Your credit account must be approved before you can install a device.



Credit Application

* The Notifact service will be billed monthly. Establishing a credit line will simplify this billing. Also, having a credit line will
enable you to purchase Notifact transmitters on account.

* To bypass the credit application you may purchase devices and monitoring service with a credit card. Contact Customer Service
for more information.

» If you wish to establish a credit line now, fill out the Credit Application form and press the Submit button.

*  You may also print out the form and fax it to Notifact at (800) 504-0750. If you prefer to do this, click on the button Fill In Credit
Application Later.

*  You will receive a message thanking you for filling out the account information.

* Once your information has been verified, you will receive a User ID and password via e-mail.

* Be sure to record your Notifact User ID and password. For security purposes, you will not be able to check this information at the
web site in the future.

* Your password can be changed at anytime by clicking on User Information tab..
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Using The On-Line Messaging System

If you have received a Notifact User ID and password, continue with the steps below to configure transmitter
messages. If you have not, either contact the Notifact Account holder to receive your User ID and password, or
follow the steps on page 4 to set up a Notifact Account.

Access the Notifact Web Page

» The Notifact web page can be found at www.notifact.com.
* A copy of the home screen is shown below.
* Note that any time you want to return to the home page just click on the Notifact logo in the upper left.

Logging In
* Fill in the assigned User ID and Password. These are encrypted for security purposes.
* Click on the Submit link.
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*  When you have successfully logged in, you can view installed devices in the View and Edit Device screen (see below).
» Ifyou have any installed transmitters or transmitters that have been assigned to you, they will appear in a list.
* To add your new device, click on the Install New Device menu tab (see below).

View & Edit Install Last Mecsage Manage User Credit
Devices New Device Summary [ All Deliveries | Information | References

There are no devices installed.

Any previously configured transmitters would be listed here

Copyright @ 2002 Motifact®, all Rights Reserved,
Protected by U5, Patent Mo, 6,147,601, Mo, 6,160,477, Mo, 6,211,782, Other patents pending.

"Matifact" iz a registered tradernark of Motifact Corporation, Termis of Use,

Installing A Device On Website

Input Device ID Number

» Before you can enter Install New Device, you must know its ID number.

* The ID number for the transmitter is on a label on the radio and also printed on the INSTALLATION EQUIPMENT
INFORMATION card which was provided with the unit.

¢ Click on INSTALL NEW DEVICE and enter the ID Number.
* Enter the ID number and click the Submit button (as shown below).

Click here to Install a
New Device

view & Edit | Install Last Message| Manage User Credit
Devices New Device Summary All Deliveries | Information | References

The purpose - thris arm is to verify that the Device ID you
are entering is valid.

The Device ID is on the

Device ID | <4—— transmitter and on the

Monitored Equipment ID
?

Card provided
Click here after entering the
Device's ID number



New Equipment Location

* The New Equipment Location screen (see below) refers to the equipment this transmitter is monitoring. If there are
multiple pieces of equipment with transmitters in a single location, the information supplied should be sufficient to
identify this particular piece of equipment from any others.

» All the information should be recorded on the MONITORED EQUIPMENT I.D. CARD provided with each transmit-
ter.

* All the fields marked with check boxes are required.

* Do not use abbreviations such as St for Street or Rd for Road if you plan to use the voice message delivery.

* Do not use uppercase letters for words if you plan to use voice message delivery (example - use “flow” not “FLOW”)
as the synthesized voice will annunciate the letters not the word.

* The address fields should have the address where the transmitter is installed.

» The contact information should contain the name and phone number of the individual(s) who can provide access to the
particular piece of equipment.

* The bottom four fields identify the equipment. It is important to get as much information about the equipment being
monitored as possible. The information should be sufficient so a service person can get any appropriate parts for
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Message Delivery

* The default information entered in the Edit User Info screen will appear in the Message Delivery screen (see page 14).
You can use the default value or you can change them.

¢ If you do not change them, each message sent will be delivered to the Phone, Fax, E-mail and/or Pager specified in this
screen.

* You MUST click on a check box on the right to enable a delivery method, and at least one MUST be checked.

* The Delivery Attempts field indicates how many times Notifact will attempt to deliver a message if a message is not
successfully received. When the message is delivered successfully, no more attempts will be made.

* If the message is not successfully delivered after the specified number of Delivery Attempts, an e-mail will be sent to
the Account holder that the User information may need to be changed or updated.

* The Retry Interval is the time period Notifact will wait between attempts to deliver the message.

View & Edit Install Last Message User Credit
Devices New Device Summary Information References

The purpose of this form is to identify where all messages will be sent,
Please check selected delivery methods,
You can make changes to the default delivery address/number,

Type Address fnumber Set
Phone |1555)555-5555 ™
Fax |(555)555-5556 At [John Doe 2 Transmitter
. . , messages will be
E-mail |Jdue@nut|fal:t.cum Il . delivered via any of
Modern | I~ ( these modes when
_ the SET box is
Pager | pin r checked
E-mail/=L | iy
Delivery attempts  [3 =] o AT LEAST ONE of these
/F{etr\,r Interval |5 & min boxes must be checked to
Number of unsuccessful enable delivery
delivery attemps and the time
between them Please check this box if you would like to assign users to this Click here to assign
device. Remember you can always assign users later if needed ™ new users during initial
installation

& - Required field

View & Edit Install Last Message Manage User Credit
Devices New Device Summary [ All Delivenies | Information | &eferences

Device Info Message Delivery Message History He artbe at History Assign Users
Location: ABC Company, 123 Main Street, Main City
Equipment: Manufacturer:

Model:
Sarial Nurnbar!
Equiprment Marmne: .
Contact: Narme: John Doe C_I'CK here to
Phone (555)555-5555 assign new users
Device ID: 210
Device model: AC-1

Edit Device Location



View & Edit Install Last Message Manage User Credit
Devices New Device Summary All Deliveries | Information | References

Device Info Message Delivery Message History Heartbe at History Assign Users

In arder to assign a user to your device, you must know their Member 1D,

Users can be assigned for each device with the following rights:

1. FULL RIGHTS: user has the ahility to change delivery methods, message descriptions
and other device informatian.

2. READ OMLY: user can only view device infarmation - cannot make any changes.

Please note that if you assign a different user to accept payment responsibility for a
device, the change does not take effect until that user confirms this responsibility by
responding to an email that will be automatically sent to them from Motifact,

Until this user confirms payment responsibility and his credit has been approved, the
owner remains responsible for all Motifact invoices. ¥You will notice a n 'square' around
the "pays monthly fees" button designating the user you have assigned payment
responsibility. The button for the current invoice payer remains selected until new user
accepts payment responsibility.

Device ID # 210

Pays monthly
Assigned Users Member Id feas Remove User
000D i

John Doe Owvmner

The new user that you plan to assign to this device must have a Motifact
Member Id.

If this person is not a Motifact User, he/she must "Open An Account" and you
to have to obtain his/her new MNotifact Member Id.

Assign new user:

Member Id: I
Rights: IFuII Rights vI

Pays hbill: -

check if vou want new user to pay monthly bill
Assign Lser | Feset |

You must know the Member ID of the user you wish to assign here. If this user does not have a Member ID
& Password, he/she can obtain one by “Opening An Account” on the Notifact Home Page.

Types of Users

* FULL RIGHTS: this user will be able to make changes to deliver methods, message descriptions and other device

information.

* READ ONLY: can only view device information and make no changes.

* PAYS MONTHLY BILL: As an owner, you can assign someone else to pay the monthly fees, that user must have an

approved credit account with Notifact. The owner remains ultimately responsible for monthly fees if the new users
does not pay the bill or does not reply to an automatic email sent from Notifact acknowledging payment responsibili-
ties.
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View & Edit Install Last Message Manage User credit
Devices New Device Summary [All Delivenes | Information | References

These are devices already installed - select one to see more detail or modify settings.
'Copy' installs an additional device with the same location and message delivery details.
'Remove’ remaves the device and its messages,

'Replace’ allows a new device to be swapped into this one's location,

'Change Status' allows to deactivate/reactivate a device.

**Ramowve, Copy, Replace and Change Status functionality is available for device Owners only. **

Search by: IDEViCB Id j I g

Remowve| Copy |Replace| Change
focshos BIIESS Device |Device| Device Status

UILDING BUILDIMG CONTROLS, INMC / Chiller Some Street Some Clty'
Rernoue Copy Replace Deactivate
794k  Notifact / RTU-1 Some strest Some city Rermove Copy Replace Deactivate

NOTE: Only the owner of a device can Copy, Replace or Remove the device. In the example above,
notice that there are no links under Copy, Remove and Replace next to Device ID 575.

From the “Device Info” screen you can view the Owner of the Notifact device by clicking on the “View
Owner” Tab. See Below:

View & Edit Install Last Message Manage User credit
Devices New Device Summary all Ddiveries | Informabon | Peferences

Device Info Message Delivery Message History Heartbeat History View Owner

N.g7005

Location: ABGC Gompany, 123 Main Street, Anytown
Equipment: Manufacturer: ACME

Mode!! 20000

Serizl Numbier: 920930

Equipmment Name: 8TU #1

Contact: MNarne! 555-555-5556 Click here
Phone; (555)555-5555 to View Owner

Device ID: 1129

Device model: A1

W

¥ The owner of this device may have limited available functionality for you

This will bring you to the Owner screen shown below. You can contact the owner via email by
clicking “Click here to send email to Owner”

Poiabyad
Rl Dl e

Fewire Infn Memage Dalivery FMassape Hivteey Hasrthe e |

The owerner of device 1129 (gt

Ralw D
1723 Main Street; Anytowm, B, D7

Clidke hare o emall e owiner:

11



Transmitter is now included in the Device Summary

* You will now return to the Device Summary screen as shown below.

* The basic information on your transmitter will appear.

« If the Information is not correct, click on the unit under Location filed then click Edit Device Location (see screen on
page 13) Edit Device Location to make changes.

View & Edit Install Last Message Manage User Credit
Devices New Device Summary All Deliveries | Information | References

These are devices already installed - select one to see more detail or modify settings.
'Copy' installs an additional device with the same location and message delivery details.
'Remove' removes the device and its messages.

'Replace’ allows a new device to be swapped into this one's location,

'Change Status' allows to deactivate/reactivate a device,

**Ramowe, Copy, Replace and Change Status functionality is available for device Dwners only . **

Search by: |Devi|:e [d j I Go
Remowe Copy Replace Change
tocsten RHERess Device Device Device Status
Motifact server room 20 New Dutch Lane Fairfield Rermous Copy Replace Deactivate

Click on this field to see the messages and detailed
information for this transmitter

* - The appearance of this symbol next to the Device ID indicates the Device
failed to report [ heartbeat ) in for more than 24 hours.

Scroll bars are used when the number
/ of devices exceeds one screen

Change Status

* Click on Remove to remove this device from this location.

* Click on Copy to copy all of the delivery methods for this device to another device.

* Click Replace to replace a new device with this one, keeping the same delivery methods

Device Information

* Clicking on the Location field (shown above) will bring up the Device Information screen.

* A summary of the information which was entered in the New Device Location appears. If any of the information is not
correct, click on the button Edit Device Location to make changes.

* Click on the menu tab Message Delivery to edit message descriptions and to select where each type of message will be
delivered. If any of the information is not correct, click on the button Edit Device Location to make changes.

* Click on the menu tab Message Delivery to edit message descriptions and to select where each type of message will be
delivered.
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Configuring & Editing Device Messaging

Device Messages

* Clicking on the menu item Message Delivery will bring up the Device Messages screen (see top of page 14).

* Each unit comes with predefined default messages. The description of the message can be changed for your specific
application. Click on any field in the Description column to change it.

+ Each specific message can be configured to be sent to different addresses with different delivery methods.

View & Edit Install Last Message Manage User Credit
Devices New Device Summary All Ddlivenies | Information | References

Device Info Message Delivery Message History He artbeat History Assign Users

Location:

pmpany, 123 Main Street, Main City, N3, 00000

Equipment: Manufacturamn
Moce!: Click on Message Delivery tab to bring up
Serial Murnber screen shown page 14
Equipment Name!

Contact: MName: John Doe
Phone: (555)555-5555

Device ID: 210

Device model: AC-1

Edit Device Location

Last 3 messages

Message ID Message Date Message Descripbon

S0&e2 3/15/02 02:01:320 Service Buttan
S062 314702 15:00:31 Service Button
S0&e2 31402 08:03:26 Service Buttan

MoPE...

Last Heartbeat

Signal Pending Compressor Compressor Fan
Strength Problem (B ATy cycles Minutes Minutes
1s/02
e 7 No OK 0 0 0

00:47:02

MoPE...

Message Information
¢ The above screen will list the Last 3 Messages sent by the Notifact device.
¢ To view the message delivery method and address, click on the Message Delivery link

¢ To view the last 100 messages sent by the Notifact device, click on more under Last 3 messages or the Message
History tab.

* The same is true for the Last Heartbeat, you can also view Heartbeat messages for the last 90 days by clicking on
more or the Heartbeat History tab.

13



View & Edit nstall Last Message Manage User
Devices ce Summary All Delivenes ormation

Device Info Message Delivery Message History He artbe at History Assign Users

Click on the button to RESTORE ALL messages descriptions to their defaults @EET L1

This is a list of message deliveries for:

Device Id: 210
Located at: ABC Company /
Delivery Ec_lit DEIEtE Ed't
Method Method Method Detall
*Unlt Failed to Report Heartbeat E-MAIL ]doe@abcompany Cont Edit | Delete Add Edit
|Air Flow without Fan | E-MAIL | jdoe @abcompany.com | Edit | Delete | Add | Edit
|Aux 1 Input Activated | E-MAIL | jdoe @abcompany.com | Edit | Delete | Add | Edit
Aux 2 Input Activated E-MAIL jdoe @abcompany .com Edit Delete Add Edit
Aux Unit Link Trouble E-MAIL jdoe @abcompany .com Edit Delete Add Edit
Compressor Running without Fan E-MAIL jdoe @abcompany .com Edit Delete Add Edit
Compressor Short Cycle E-MAIL jdoe @abcompany.com Edit Delete Add Edit

t t t 1

To make any changes you
must first click on EDIT,
DELETE,ADD, or EDIT

DELIVERY DETAIL

When you click “Edit” under “Edit Delivery Method” you will be brought this screen

View & Edit Install Last Message Manage User
Devices New Device Summary All Deliveries rmation

Device Info Message Delivery Message History Heartbeat History Assign Users

This is editable informiation about a message delivery address.

Delivery addresses can be changed only to addresses of the same type (e.g. email to email].

Important: This screen allows you to edit the following delivery method for the specific message, or all
messages for device # 210, or for all messages on all your devices.

Select this option to change one message only

& Edit delivery miethod for meszage Service Button only

* Edit delivary method for all messages for device # 210 Select this option to change all messages for this device
Located at ABC Company /
© Edit delivery method for all devices Select this option to change all messages for all
devices for a User
Old Delivery Address (555)555-5555
Attn: John Doe

MNew Delivery Address |

Atin: I
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Custom Messages

* To change the message description to a custom message, click on the message description link (shown in first column of
screen on previous page)

* This screen allows you to change the message description for a single delivery method or apply the change to all
delivery methods for that message (see screen below).

View & Edit Install Last Message Manage User
Devices New D e Summary All Deliveries rmmation

Device Message Delivery Message History Heartbeat History Assign Users

Important: This screen allows you to customize the alarm message description.

Ol Change messzage description for this ernail delivery anly,

o Change rmeszage description far all Chiller Shut-down
for device # 210 located at ABC Company [/ RTU# 1

For Device Id: 210

Default Message: High Refrigerant Pressure

Old Custom Message:  Chiller Shut-down

New Custom Message: | " restore default
Edit Delivery Detail

* By clicking on Edit Delivery Detail (see previous page) you can make changes to the default subject information of a
fax or email and the name of the person receiving the fax, as well as the delivery attempts and retry interval for the

alarm delivery attempt.
* Clicking “edit” in the Edit Delivery Detail column next to an email address allows you to change the subject of the
email and the number of delivery attempts and the retry interval (see below).

View & Edit Install Last Message | Manage User Credit
Devices New Device Summary | All Deliveries rmation | Re nces

Device Info Message Delivery Message History Heartbeat History Assign Users

This screen allows you to change the default subject, to name{ fax), number of
delivery attempts and retry intervals.

For: ABC Company /
Default Message: Service Button
Custom Message: Service Button
Fax number (555)555-5555

Subject |N0tifact Message

To Name John Daoe

Delivery Attempts 3 'l =g

Retry Interval |5 min &

& - Required field
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View Last Message Summary

* It is now possible to view a list of the last messages (if any) received from all of your devices by clicking on the Last
Message Summary tab at the top of the screen

* You can sort these messages by device ID or message date by clicking on either of those links in the table header bar

CIick here for Last Message
Summary Screen

View & Edit Install Last Message] Manage Credit
Devices New Device Summary | All Delivenes Infnm'latlun References

This is last message device summary.

a5 Heat-Timer Engeneering S036 2/15/02 11:45:25 Input 4 Activated
210 ABC Compan 5062 3/15/02 08:01:30 Service Button

Last Message Summary Sort Screen:

View & Edit Install Last Message Manage Account User
Devices New Device Summary All Deliveries | Information | Informaton

This is last message device summary.

Device ID Link
E‘

Heat-Timer Service / Tank 1 5659 3/9/0115:28:55 Service Button
Heat-Timer Corp. /

120 o nerature Monitor 5026 3/°14/0108:26:07 Temperature over 70 degrees
Heat-Ti 5 Ro ! -

123 oo MEESSRErTaom 5020 2/12/0115:31:17 High Temperature Alarm

[alglnk?

140 ABC Company / RTU-4 5030 12/12/00 15:50:21 Power loss
Hotifact Server Room / _

178 o outer Room 5062 11/8/00 14:51:26 Serwice Button

19 XE¥YF Corp. /! Water tretment S0d44 1/5/01 16:25:05 Powerloss

206 Motifact Corp. / RTU1 5020 F/12/0009:02:19 Condensate Spill
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Manage All Deliveries

* By clicking on “Manage All Deliveries” you are able make changes (add, delete or edit) to all delivery methods for all
of your devices.

* You can only make changes to devices to which you have FULL RIGHTS.

¢ If you have only one delivery method in your message delivery table, you will not be able to delete it.

* PLEASE NOTE: Changes made from this screen will affect all of your Notifact devices.

View & Edit Install Last Message User Credit
Devices Mew Device Summary Information | References

This screen allows you to view the delivery addresses of all your devices.

Changes may be made by clicking Edit or Delete links next to approprate delivery address,

You may also add a new delivery method to all messages for all your devices. To do so, click on Add
New Defivery button.

Important: any changes made firom this screen will affect a/f devices that you ovwn and /or devices that
you are assigned to with Full Rights.

Add Mew Delivery |

Delivery Edit Delivery Delete Delivery
Method Pl LhlEes Address Address

(doei@abcompany. com Delete
PHDNE (555)555-5555 @ Delete
Fax (5551555-5555 attn. John Doe Edit Delete

¢ Since you are changing the delivery address across all of your devices at once, this process may take a few moments.
* You will be prompted with the screen below, refresh your screen.
¢ The change will now be shown in the screen above.

View & Edit Install Last Message User Credit
Devices New Device Summary Informaton References

Processing changes of device message deliveries is not finished.
Please wait couple minutes and press refresh button.
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De-Activating Your NOTIFACT Device

* Removing a device from website WILL NOT stop billing.

* You can stop billing and cause your Notifact device to stop communicating only by deactivating it.

¢ The history of alarms and heartbeats will be preserved.

¢ To deactivate the device, click on deactivate in the “Change Status” column of the View and Edit Devices screen (see
below).

* You should deactivate the device when it is going to be out of service for at least three months since you will incur a
reactivation fee.

* When the device is deactivated, the device status will change to Re-Activate in red in the “Change Status” column.

* Only the Owner is able to deactivate or reactivate the device.

View & Edit Install Last Message Manage User credit
Devices New Device Summary All Deliveries | Information | References

These are devices already installed - select one to see more detail or modify settings.
'Copy" installs an additional device with the same location and message delivery details.
'Remove’ removes the device and its messages.

'Replace' allows a new device to be swapped into this one's location.

'Change Status' allows to deactivate/reactivate a device,

**Ramove, Copy, Replace and Change Status functionality is available for device Owners only.**

Search by: IDE\-"iCE Id j I g

Remove Copy | Replace Change
HEE T Address Device Device | Dewvice Status

ABC Company / 122 Main Sheet Anvtown Fernove  Copy  Replace Deactivate

Click here to de-activate

Confirm device to be deactivated from the screen below:

View & Edit Install Last Message| Manage User Credit
Devices New Device Summary All Deliveries rmation | References

Device Info Message Delivery Message History  Heartbeat History View Owner

Important: This option will cause your device to stop communicating until it is reactivated.
The history of alarms, heartbeats, etc. will be preserved at the website,

Deactivation will apply to all subunits being monitared by the transceiver.

Deactivated devices cannot be "Removed".

Billing for deactivated device will cease on the last day of the month in which it is deactivated
and will resume on the first day of the month in which it is reactivated. & reactivation fee will
be added to your bill in the month of reactivation,

Reactivation cannot be accomplished unless the transceiver is powered and has signal prior to

reactivation at the wehsite.

Device to be deactivated: ol
Located at: MNotifact server room /

Schedule automatic reactivation: |
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Re-Activating Your NOTIFACT Device

* The Notifact device can be reactivated after at least a 48 hour waiting period (see next page).

¢ The device must be powered and have signal before reactivation can occur.

¢ To reactivate the device, click on Re-Activate link in red in the Change Status column on the View and Edit Device
screen (see below).

View & Edit Install Last Message Manage User credit
Devices New Device Summary All Deliveries | Information | References

These are devices already installed - select one to see more detail or modify settings.
'Copy" installs an additional device with the same location and message delivery details.
'Remove’ removes the device and its messages.

'Replace' allows a new device to be swapped into this one's location.

'Change Status' allows to deactivate/reactivate a device,

**Ramove, Copy, Replace and Change Status functonality is available for device Dwners only . **

Search by: IDE"."iCE [d j I E

Remowve Copy Replace Change
toestion blalierr Dewvice Dewice Device Status

Motifact server room / Some Strest Some City Rernove Copy Replace  Reactivate

Reactivation Waiting Period
* You must wait at least 48 hours before reactivating a device.
¢ If the 48 hour waiting period is not met, you will receive the error message shown below.

View & Edit Install Last Message| Manage. User Credit
Devices New Device Summary All Deliveries | Information References

Device Info Message Delivery Message History Heartbeat History Yiew Owner

Device Id # 96 was deactivated on 3715702 1:37:11 PM.
Device reactivation request can not be processed within less than 48 hours since deactivation.

Please call the Notifact Customer Service Department at (800) 504-0750
if you have any additional questions.
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Clicking on the “Reactivate” link brings you to the following screen:

View & Edit Install Last Message Manage User Credit
Devices New Device Summary All Delivenes | Information | References

Device Info Message Delivery Message History Heartheat History Assign Users

Important: This option will resume the communication of your device. Alarm messaging and
heartbeat monitoring will resume immediately.

The "Device Info" and "Message Delivery" and history profiles in esistence prior to deactivation
will remain intact.

Billing for this device will resume on the first day of the manth in which it is reactivated. A
reactivation fee will be added to your bill in the maonth of reactivation.

Reactivation cannot be accomplished unless the transceiver is powered and has signal prior to
reactivation at the website,

Device to be reactivated: 96
Located at: Motifact server room /

If you have any questions or need assistance in maintaining your Notifact device, please do not hesitate to contact our
Technical Support Department at (800) 504-0750 for more information.

20



TRANSMITTER SPECIFICATIONS

Input Voltage 85- 120 VAC Enclosure
Power Consumption 15 VA Type
Battery Backup 9.6 VDC NICAD NEMA-4 suitable for outdoor mounting
Operating Temperature Dimensions
-40 to 140°F (-40 to 60°C) 7 1/8"W x 9 5/8"H x 3 1/2"D
Storage Temperature (18 x 24.5 x 8.9cm)
-40 to 160°F (-40 to 70°C) Material
UV Resistant Gray Plastic
Radio Knockouts 3 bottom, 3 rear
Transmit 900- 1800MHz (1/2", 3/4" concentric)
Receive  900- 1800MHz
Output 1.5 Watts
Antenna Quad Band GSM Antenna

Please Note:

No maintenance is required for the rechargeable battery. If a replacement is required as indicated
by a weak/low battery alarm message, replace with Notifact Part #N020007-00. There are no other
serviceable parts in the unit. Contact Notifact Customer Service for more information:

20 New Dutch Lane, Fairfield NJ 07004, Phone: 800-504-0750

IMPORTANT:
This device must be installed in accordance with National Electrical Code (NFPA70), local codes and the
authorities having jurisdiction. See page 22 of this installation manual for details on locating, mounting and
wiring.

Either configure the transmitter before installation (installation details can be filled in later) or arrange to have

someone at the site available after completing the Internet setup. Then the unit can be properly tested and will
be ready for use.
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Installation
Connecting a Remote Antenna

* Remote antenna mounting kit (Part #N018040-KIT) also available. Extension cables are available in 10, 15, 20 and
25 ft increments but we do not recommend more than a 50 ft extension. Please check website or contact Notifact.

» The antenna connections on the enclosure are factory installed to prevent water from entering the enclosure.
DO NOT change any of these existing connections. Disconnect the standard antenna cable from the radio when

installing a remote antenna 1
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1. Antenna
2. Socket Modem (GSM)
3. Antenna cable connection
4. Processor module (internal)
5. Option button (alarm silence)
6. Service button
7. Status lights
8. Input indication lights
9. Relay indication lights
10. Fuse, 1 amp, 250 volt, fast blow, 3AG*
11. AC Power supply 23, 24 (85-120 VAC, 60 Hz)
12. Use this knockout for Class I leads t
13. Device wiring 22 (earth ground)
14. Voltage inputs 13-20 (24-120 VAC or 5-48 VDC)

LAl

15. Terminal blocks (use 12-18 AWG for connections)

16. Dry contact inputs 5-12 (do not apply voltage)

17. Relay inputs 3, 4 (not used)

18. Relay inputs 1, 2 start/stop relay

19. Use this knockout for Class II leads

20. DC power supply connection (12 or 24 VDC)

21. Battery pack connector (not connected in DC-powered
installations)

22. Signal strength (LED) indicator (0-9=signal strength,
F=service mode)

23. Modbus® RS-485 RJ11 communication ports or factory test
ports

24. DIP switches; see Section 2.10

* A blown fuse usually indicates a problem that needs to be corrected. Do not relace the fuse without

identifying and correcting the problem.

+ Never mix Class I and Class II leads. Install signal leads and AC or DC power conductors in separate raceways, cables
or conduit. Always follow the National Electrical Code (NEC) and applicable local codes.
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STATUS LIGHTS

Yelow (") OFF
No Notifact Service Available
Green O OFF
Velow 4 FLASHING
Gron OncelSecond  garvice Available, Ready to Transmit
OFF
velo ;» % FLASHING
* RAPIDLY Transmitting Message
Green -Q— FLASHES
Ye"ow_r FLASHING AT ONCE/SEC
¢ AGAIN Successful Transmission
Green Q OFF

Startup Procedure

Take the transmitter to the area where the equipment to be monitored is located.

The transmitter will be able to send messages in locations where GSM cell phones will work. If the equipment is in an
area where an GSM cell phone can not get a signal, it is likely the transmitter will not be able to get a signal either
Plug in the battery pack into the battery pack connector (see Pg 22).

The transmitter will begin a startup routine. The startup time will vary but may last up to several minutes as the
transmitter establishes a connection to a cell site and registers a message.

During the startup routines, the Signal Strength Indicator display segments will rotate. When transmission has
established connection to a cell site, the Signal Strength Indicator Display will flash displaying the cell signal strength
(Range 0 - 9). The yellow status light will be flashing.

The transmitter will transmit a message to the Notifact center requesting activation. During transmission, the green
status light will flash.

Once the transmission is activated, the Signal Strength Indicator Display will remain solid.

IMPORTANT:

If this transmitter has not been configured previously, DO NOT leave the site without recording the Device ID number.

Without this number, the device can not be configured at the web site.

Checklng Cell Coverage

Once the startup procedure is complete, the Signal Strength Indicator display will show the cell signal strength the
transmitter registers at its current location.

The cell signal strength can range from 0 to 9.

The higher the signal strength number, the better the signal.

A signal strength less than 3 will not provide reliable message transmission. An outside wired antenna may be
required.

Location

The transmitter can be located either indoors or outside.

Walk around the equipment or the equipment room with the transmitter powered by the battery pack.

Note: Battery will display signal for 5 - 15 minutes before it goes into a “sleep” mode which displays a decimal point.
Simply unplug then reconnect to continue on battery power to determine final location

Place it in several sample mounting locations and check the signal strength.

Once the mounting location with the strongest (highest number) signal strength is found, remove the battery pack
connection.
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Mounting

Choose a surface which is flat and strong enough to hold the transmitter.

Antenna must clear the top of the equipment by 2 inches minimum.

The temperature range the transmitter will experience should not exceed -40°F to 160°F (-40°C to 70°C).

The transmitter enclosure has one keyhole mounting tab extending from the top of it and two mounting tabs extending
underneath. Use all three tabs to secure the unit.

DO NOT drill any holes into or through the enclosure.

Each transmitter model has different functions for the 4 sets of switch inputs and the 4 sets of power inputs (see
pg.22). Each input is labeled for the particular model. The red lights above the inputs show the status of the particular
input.

To set up the dip switch and wire the inputs, see the model specific label inside the transmitter.

Filed wiring to the inputs must be a minimum of 18 AWG and maximum of 12 AWG.

Record Equipment Information
Either fill in the enclosed MONITORED EQUIPMENT I.D. CARD with the fields described below or call your home
office with the following information:

The Location Name for the piece of equipment being monitored.

The exact Street Address, and the City, State, and Zip code where the transmitter is located.

The Local Contact Phone and Name should be the phone number and name of the person(s) who would need to be
contacted to gain access to this transmitter.

The Device ID number located on the black protective cover inside the transmitter. This is also preprinted on the
INSTALLATION card.

The Equipment Name for the piece of equipment being monitored. Try to be as specific as possible, especially if there
are multiple pieces of equipment which will have transmitters installed at a single site. Possible examples are North
Roof Top AC, Boiler-5, Store A Refrigeration 3, etc.

The Equipment Manufacturer, Model, and Serial Number. This information should be sufficient to identify repair or
replacement parts before a service person is dispatched to the site.

Before leaving the site, either use the information collected to set up Notifact to recognize the transmitter or have
someone else with Internet access do it.

Testing

Note: that while the following test is recommended, the transmitter will send out a Heartbeat message every night.
Therefore, it is possible to wait until the next morning to determine if the transmitter sent out a message.

The yellow status light should be flashing once per second (see Pg 23). This indicates the transmitter registers service,
is available and is ready to send. The green status light should not be on.

Press the Service Button and then release it.

The green light will flash several times. When the green light flashes quickly for approximately 2 seconds, the
message has been sent.

After the message has been successfully sent, the green light will once again be off, and the yellow light should flash
every second showing the transmitter is ready to send another message.

Check, the Notifact website to be sure the message was received.

If the message does not go through after the first few attempts, the yellow light will begin flashing rapidly, indication at
the unit is holding a message.

After about 5 minutes, the green light will again begin to flash indicating an attempt to transmit.

This cycle will continue until the message is sent.
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Check the Transmitter

Check that the service button message will be sent to the appropriate address with the appropriate delivery method.
Have someone at the transmitter site press the Service Button (see pg. 22). If you do not have someone to press the
Service Button, you can wait until the next morning and check the Heartbeat.

The Device Information screen will show the message that the service button has been pressed.

Also check that all the other appropriate messages were received. A sample e-mail message appears below. Make
sure the appropriate individuals were paged, that the appropriate faxes were sent, and the appropriate phone calls were
made.

& Motifact Meszage on: =] E3
File Edit “iew Tools Compose Help
HBSE =% ovee » v @ = |
H 0 Motifact g
ST S Matifact Meszage on:
E
Service Button on: Roof AIC 1 at: XYZ Corporation, Main Street, , Springfield, CO,
Contact. John Doe at. (987)654-3210 {(Make: ACME Model DEFGH)
wn notifact com
Wireless Monitoring... Online
E
|7

Check the messages

Confirm the equipment information is correct including the name, model, make and address.
Confirm the contact information is correct. The contact information should be the name and phone number of the
individual(s) who can provide access to the equipment.
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NOTIFACT System Check List

Included in Package from NOTIFACT

O (1) Notifact Device

O (1) Equipment ID Card

O (1) Installation and Operating Manual

Checking Cellular Coverage
O Connect Battery (unit will Power-up)

O Signal Strength Display will appear

O If Signal Strength does not appear after 5 minutes, contact Notifact Technical Support

O Walk around equipment area to find strongest cell signal

O A steady Signal Strength of at least 3 indicates adequate Cellular Coverage

O If good cellular coverage is attained, disconnect battery and begin installation on equipment
Configure Notifact Device on the Web Site

O See instructions on this manual

Physically Install/Wire the Notifact device to the Equipment being monitored

O Refer to wiring instructions on the label inside the Notifact enclosure as well as Page 5 of this
manual.
O Record location information on the Equipment ID Card

Checking the Transmitter
O Once installation is complete, press the Service Button to verify a complete loop of the
communication system and confirm message is received
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Notes
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Notﬁct ®

20 New Dutch Lane, Fairfield, NJ 07004
800-504-0750 Fax 800-359-0826
www.notifact.com

THESE PRODUCTS ARE NOT SUITABLE FOR USE, AND ARE NOT INTENDED TO BE USED, FOR FIRE OR SMOKE DETECTION, SECURITY, EMERGENCY OR LIFE SUPPORT APPLICATIONS.

THESE PRODUCTS ARE INTENDED TO BE INSTALLED BY PROFESSIONAL INSTALLERS ONLY.
NOTIEACT DISCLAIMS ANY LIABILITY FOR DAMAGES CAUSED BY INCORRECT INSTALLATION OR IMPROPER USE OF THESE PRODUCTS.,

CopyriGuT © 2007 BY NoTIFACT. ALL RIGHTS RESERVED

059201-00
Rev F 07/17/07
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